
 

Increases in Arrearages, Select Utilities 
 
Table 1: Number of Households in Arrears by Utility, February 2022 vs. February 2021 

Utility 
Households in 

arrears 
Feb 2021 

% Households in 
arrears 

Feb 2021 

Households in arrears 
Feb 2022 

% Households in 
arrears 

Feb 2022 

Households in arrears: 
% change 

Feb 2021 to Feb 2022 
PG&E 
(California) 

1,165,932 21.2% 1,308,030 23.6% 12.2% 

Pepco  
(Washington, D.C.) 

69,098 23.4% 75,520 25.0% 9.3% 

Consumers Energy 
(Michigan) 363,388 13.2% 407,124 14.5% 12.0% 

Con Edison  
(New York) 

387,487 13.1% 403,045 13.4% 4.0% 

 
Table 2: Arrearage Balances by Utility, February 2022 vs. February 2021 

Utility 
Total amount 

owed 
Feb 2021 

Total amount 
owed 

Feb 2022 

Amount owed:  
% change 

Feb 2021 to Feb 2022 

Average arrearage balance 
per household 

Feb 2021 

Average arrearage 
balance per household 

Feb 2022 
PG&E 
(California) $653,948,110 $760,838,808 16.3% $561 $582 

Pepco  
(Washington, D.C.) 

$31,090,000 $39,343,848 26.5% $450 $521 

Consumers Energy 
(Michigan) $88,661,691 $98,846,986 11.5% $244 $243 

Con Edison  
(New York) 

$579,228,186 $840,159,546 45.0% $1,495 $2,085 

 




